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MATCH SUPPORT SPECIALIST
Job Summary
The Match Support Specialist will assess and support volunteers and children in 1:1 mentoring relationship and work in partnership with parents/guardians and community partners to enhance their positive relationship. This position will assess and support children and volunteers, determining eligibility and appropriate matches; providing match support to ensure child safety, positive impacts for youth, and crisis management for families and volunteers.
Accountability

The Match Support Specialist will report to the Program Manager.

Essential Responsibilities
· Facilitate in-person match meetings to set the tone of a successful match with the highest level of customer service. Accommodate volunteer and family schedules.
· Continually assess the match relationship focusing on: child safety, relationship development, positive youth development and volunteer satisfaction. Real and/or potential problems and barriers are identified, addressed and resolved as early as possible. Match support is provided on a frequency according to BBBS Standards, at a minimum.

· Effectively forms and sustains appropriate child/adult volunteer-based relationships based on positive youth development and volunteer satisfaction.

· Assess and provide for individual coaching needs, information and support needs for each match participant to assure a positive youth development experience for the child, and successful and satisfying experience for the volunteer

· Effectively uses active and attentive listening to confirm understanding; coach others using reflective and 2nd/3rd level questioning; personalize communication content and delivery to fit different perspectives, backgrounds or styles of audience; document information about matches clearly and concisely to keep records accurate and up to date.

· Ensure high-level expertise in applying child safety and risk management knowledge, policies and procedures throughout all aspects of job function.

· Effectively assesses and executes the following relational support skills: guiding, supporting, confronting, advising and/or negotiating.

· Use assessment skills to identify any potential problems and barriers within matches as early as possible, coaching parties and intervening as needed toward successful resolution.

· Develop strategic interventions to identify and strengthen match relationships that require extra support to continue to grow.

· Conduct all scheduled match surveys in a timely manner and achieve minimum goal of 80%.

· Effectively utilizes COS, YOS and SOR surveys, to assess match impact on youth development.

Qualifications/Requirements
· Bachelor’s degree in social services, human services, or a related field.

· Minimum 2 years of relevant experience

· Bilingual (English/Spanish) preferred.
· Prior experience working with diverse child and adult populations.

· Specific assessment, intake or interview experience preferred.

· Must have a thorough understanding of case work practice and record keeping.

· Must have the ability to develop supportive relationships with volunteers, clients, and families.

· A non-judgmental attitude and broad knowledge of the community and social issues are also necessary.

· Good organizational, written and communication skills are required.

Physical Requirements
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. While performing the duties of this job, the employee is frequently required to stand, sit, reach with hands and arms, talk, and hear. The employee is frequently required to sit for prolonged periods of time and is regularly required to walk and use hands to finger, handle, or feel. The employee must occasionally lift and/or move up to 35 pounds. Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.
FLSA Status
Non-Exempt
Position Location
Westbury, NY 11590

We offer a competitive salary, a comprehensive benefit package including medical, dental, vision, retirement plan and STUDENT LOAN REPAYMENT ASSISTANCE, as well as generous paid time off and a remote, in-office, hybrid work schedule.
Big Brothers Big Sisters of Long Island is an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees.

