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Digital Content Creator
Job Summary
The Digital Content Creator will play a key role in creating and delivering engaging and inspiring content across our range of digital channels.  Responsible for driving our digital marketing efforts and providing a better overall digital and web experience, the Digital Content Creator will spearhead the optimization, management, and reporting of our digital marketing efforts. 
Accountability

The Digital Content Creator will report to the Chief Development Officer.
Responsibilities
· Develop, implement, and manage social media strategy.
· Plan, create and post content on Twitter, Instagram, Facebook, LinkedIn, YouTube and TikTok.
· Generate compelling content that will effectively reach target audience 

· Develop and produce unique video content, and edit programming content for a social media audience using Biteable, Canva and other resources
· Create (shoot live event video coverage) and edit content for multi-platform use and distribution including online social media channels (Facebook, YouTube, Instagram, Snapchat, Facebook Stories and Instagram Stories).

· Work on short- and long-term business needs with our publishing, creative, subscriptions, media, and communications divisions

· Prepare marketing analytics reports that analyze and summarize the performance of campaigns and web performance 

· Assist with the marketing content calendar coordinating digital campaigns 

· Interface with CDO to conceive and implement various digital marketing collateral 

· Stay up to date with the latest social media best practices and technologies 

· Design social media graphics 

· Collaborate with Leadership and Development team to identify departmental needs 
· Plan, produce and optimize campaigns in different channels with focus on our social media channels: creating content and engaging copywriting 

· Grow our follower base and increase engagement in our social media channels 

· Attend all special events and related kick-off events.

· Support other Development/Event/Program department efforts, as necessary.
Qualifications/Requirements 
· 3 years’ proven work experience as a Content Creator or similar role focusing on social media.
· Expert level knowledge of Facebook, Instagram, Twitter, LinkedIn, YouTube, TikTok, Pinterest, Google MyBusiness, Canva and Biteable.
· Demonstrated skill and creativity in visual storytelling.
· Experience driving and managing email marketing campaigns/platforms. 

· Google Analytics and business intelligence tools is highly desired
· Proficiency in Microsoft Office products; Adobe InDesign and Illustrator (highly desired)
· Hands-on experience with Content Management Systems (e.g., Wordpress)
· Strong project management skills coupled with hands on mindset to get the job done 

· Creative with a strong understanding of process; a visual eye and graphic design skills a plus
Physical Requirements

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. While performing the duties of this job, the employee is frequently required to stand, sit, reach with hands and arms, talk, and hear. The employee is occasionally required to walk and use hands to finger, handle, or feel. The employee must occasionally lift and/or move up to 35 pounds. Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.
FLSA Status 

Non-Exempt
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